ADSL ORDER FORM

To determine whether a telephone number is ADSL capable and to place an order for an ADSL service we need to collect certain information. Please complete the form below. Fields marked with a (*) are mandatory. 

Please be aware that you need to supply your own ADSL Modem to access ADSL, your Dial up Modem will not work with ADSL. These can be purchased at any computer shop.

Provide the installation address and contact details. The telephone number fields are purely
for contact purposes and do not necessarily have to be the telephone number(s) to be ADSL enabled.




First name *
_________________________
Fax No: _____________________

Surname *
_________________________
Work telephone*
____________

Street address * 

Not PO Box
__________________________________________________


Suburb/State *
________Postcode*_________



Home telephone *
_________________________
Email address:
______________

Mobile
_________________________
(For correspondence only)


Service telephone number 

The telephone number to be ADSL enabled.

 Factors which may prevent a successful ADSL connection include:

The proximity to the telephone exchange. 

The spare capacity on the exchange. 

Other products and services on the line which may impact the ability to connect to ADSL. 

Area code * 
Telephone number * 


Are you a.........

Business / Home User
 (Please Circle)

What plan would you like?

Please Write Plan Price and Speed_________________________________________________

Do you require a Home User static IP   $10.00 per month   YES  / NO   (please Circle) 

(included with Business Plan)

You will be issued a username and password to access ADSL once application approved

Office Use Only:





Existing ADSL/ISDN service? * Cancelling?
YES  /   NO   (Please Circle)

Telstra cancellation order number
(if applicable)



